
Activation & Information



Downloading the ParentVUE app
- On your phone, open up the app store. (Androids have a “Play Store”) / 

iPhones have “App Store”

 

- In the search bar, type in ParentVUE to find the app. It will look similar to 
this:        ParentVUE

- Click Install. It is a free app and should not require any payment



Activating your Account
- If this is your first time using ParentVUE, you will need to receive an 

activation code from your school office; call your school office or email 
your school office secretary. 

- If you receive the activation code via email, your code will be at the 
bottom of the page. 

- Once you have your activation code, open the ParentVUE app. You will 
then need to select a district. If you allow the app to use your location, 
Albert Lea Area Schools will show up first. If you do not allow, you can 
search with the zip code 56007. Once you select Albert Lea Area Schools, 
click “Ok” to confirm. 



Steps 1 through 3
Step 1: Read the privacy statement  and choose accept if you agree.

Step 2: Enter your first name, last name and activation key (given to you by the 
office). 

Step 3: Create a Username and Password and enter in the primary email 
address you would like to use. Then select “Complete.” A pop-up window will 
appear and you will then be ready to log in. 



Logging in to ParentVue
- Enter in the Username and Password you just created.                                  

If you would like your device to remember your                                 
information for a faster login next time, click on the                              “Save” 
box located after the Username and Password lines. 

- If your Username or Password are not working contact 
- your school office. 



ParentVUE Features
- Once you are logged in you will see the Student List                                

page. Here is where you should see your student/s.                                    
You are able to select each student individually to                                    view 
their information. 

- First you will want to make sure that your contact                        
information is correct for the school. At the bottom                                       
of the Student List page, you will see “My Account”                                        
in the bottom right to click. Once in “My Account”                                     
there are four tabs at the top of the page;                                                                  
My Info, Notify, Emails and Phones.  



My Account tabs
- My Info tab: here you can see what information the school has to contact 

you. You can also change your password if need be from this screen. 
- Notify tab: if you would like to receive notification from the areas shown 

on that screen, check the box and select “Update” to save. 
- Email tab: here you can choose to add or change email addresses that the 

school will use to send information regarding your student/s
- Phone tab: if you would like to add a phone number to the list, select the 

plus button at the top left. Only add your phone number/s. Numbers for 
other family members will show up on their profile that the school can 
see. 



Message Center
- From the main “Student List” screen you will see a Messages tab at the 

top. This is where you will be able to view messages sent out by the 
school. 



Modules
There are many modules for each student that you can see.                      
Explore each to see their information. Below is a brief                            
description of the most commonly used modules. 

- Attendance: this will show your students attendance for                                     
each class period. It is updated in “real time”, meaning                                                
that once the teacher submits the attendance for the                                                         
class, it will show on on the app. (you may need to refresh)

- Grade Book: here you can see an updated grade for                                                         
each class your student is in. 

- Class schedule: here you can see what classes your                                                            
student is enrolled in for each quarter of the year. 



Logging Out
When you are finished in the ParentVUE app, the log out button is located in 
the top right of your screen. 

If you have any questions about ParentVUE or the information that you 
viewed, please contact the school office.


